
IT 2100
PC Technician

Understand the fundamentals of computer technology, 

networking, and IT security

Understand operating system (OS) functionality 

and troubleshooting methodology

Identify hardware, peripheral, networking, 

and security components

Know how to perform proper computer safety procedures and 

best practices

Install, configure, upgrade and maintain PC workstations, 

the Windows OS, and SOHO networks

I S S U I N G  A U T H O R I T YD U R AT I O N

12 weeks

R E Q U I R E M E N T S

High School Diploma or GED
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As a MedCerts Student,  you also have the added benefit of Job 

Search Assistance including guidance with resume building, 

networking, interviewing, and job search tips.

This program provides comprehensive training to prepare 
you for the two exams that make up the CompTIA A+ 
Core Series: Core 1 and Core 2. You will gain the skills 
and knowledge necessary to perform the following tasks 
on personal computer hardware and operating systems: 
installation, PC building, system upgrades, repair, system 
configuration, troubleshooting, problem diagnosis, and 
preventative maintenance. Upon completion of this program, 
you will be prepared for international, vendor-neutral 
certification in a growing and in-demand field.

Our 12-week program is delivered via Remote Mentored 
Learning (RML). You can view the video content from 
anywhere with high speed internet connection, and have 
access to an Online Mentor, who provides ongoing support 
throughout the program. This program is designed to 
be completed within a prescribed amount of time, with 
responsibilities for each course thoroughly outlined in order 
to pace the program effectively. 

Upon completion of the PC Technician program, you will 
have exam prep, with one of our subject matter specialists, 
for both A+ Certification exams. Each exam prep will take 4-6 
weeks to complete.

IT 2012 A+ Core Series

MS 6000 Microsoft Office Series III

Call us anytime

P R O G R A M  D E TA I L S

C O U R S E S

A+  CompTIA A+ Certification 

TA R G E T  C E R T I F I C AT I O N S 

PC Technician 

Technology Specialist 

Technical Support

Desktop Support Specialist 

Helpdesk Technician 

AT TA I N A B L E  C A R E E R S

AT  T H E  E N D  O F  T H I S  P R O G R A M ,  Y O U  W I L L  B E  A B L E  T O : 

medcerts.com

877. 219. 3306


